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Turn yourhouse into ahome

KENSWORTH
Kitchens • Bedrooms • Bathrooms
w w w. ke n s wo r t h - u k . c o . u k
Manufacturers of beautiful interiors for 40 years

Large Showroom CALL 01582 873383
For a FREE estimate
Unit A, Kensworth Ind Estate, Common Rd, Kensworth, Nr Dunstable LU6 2PN
Open: Mon-Fri 9.30am-5pm, Sat 10am-3.30pm, Sun 10am-1pm

Large Showroom CALL 01908 317533
For a FREE estimate
Unit 34, Alston Drive, Bradwell Abbey, Milton Keynes, MK13 9HA
Open: Mon-Fri 10am-4pm, Sat 10am-1pm

Kitchen, bathroom and bedroom furniture manufactured to any size,
colour and design.
We do the complete job, including electrics, plumbing,
tiling & appliances
We are a true family business with over 40 years of keeping it in the
family, and with 80% of our customers coming from recommendations 
A firm to be trusted
No pushy salesmen to deal with
Free design service
Kensworth give you what you want, not what others want you to have
We also cater for DIY customers with rigid carcasses
Large showroom of kitchens, bedrooms, bathrooms & ceramic tiles

We are now celebrating 40 years in business
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MOST READ STORIES
 Mother 

shocked by 
reaction to St 
Albans splash 
park photos 
(pictured);

 St Albans 
cupcake shop 
owner strips for cancer charity;

 The Apprentice candidate is St Albans 
cupcake shop owner;

 School in crisis after scathing Ofsted 
report brands it ‘inadequate’;

 Harpenden man convicted of sex with 
underage girls.

SMS COMPETITIONS
For full terms, privacy policy and opt-out visit 
www.hertsad24.co.uk. By responding to 
promotions, offers and competitions you agree 
that the Herts Advertiser and other Archant Ltd 
companies may contact you by post or SMS with 
services that may be of interest. You will not be 
charged for receiving SMS messages and you 
may opt out at any time by texting “STOP” to 
the originating number. Please provide email 
details if you wish to receive offers by email.

Radlett actress Pam 
goes deaf for a day

FORMER EastEnders actress Pam 
St Clement went deaf for a day to 
help a nationwide campaign.

Pam, better known as Pat 
Butcher on the BBC soap, said she 
wanted to learn how to cope with 
the difficulties of day-to-day living 
when you have one of your senses 
denied you.

She recently went deaf for a day 
on behalf of Hearing Dogs for 
Deaf People, a charity which trains 
dogs to alert deaf people to 
household sounds and danger 
signals such as the doorbell, 
telephone and smoke alarms.

Pam, who lives in Radlett, wore 
a specially simulated hearing 
device to understand first-hand the 
feelings of loneliness, isolation 
and the inability to interact 
socially, which deafness can bring.

Pam said that she found the 
experience hard, even though she 
was “deaf” just for a day, 
temporarily losing 50 per cent of 
her hearing.

She said that she felt isolated 
and as though she was in a 
“bubble”. Approaching or 
speaking to people was difficult.

In a café, Pam found it “very 
difficult” because while she could 
lip-read one person, if there were 
more people she struggled to 
communicate.

The charity hopes to raise 
£40,000 to allow it to match 10 
more deaf applicants with a 
hearing dog such as Echo.

For more information, donate to 
the cause or see Pam being deaf 
for a day go to www.hearingdogs.
org.uk

News

‘Unjustified council fees 
are choking businesses’
AN award-winning street-trader is fed 
up of paying inflexible fees and is urging 
the council to cut costs or risk killing 
local businesses.

Johnny Shepherd, owner of The Pudding 
Stop, has to pay an annual processing fee of 
£750 for his static train station trading spot 
– an amount he claims is not justified.

The businessman believes he and fellow 
street trader Charlotte Powell of Soko Cof-
fee should not have to pay such a high fee, 
primarily because they operate on private 
land at St Albans city train station owned by 
First Group Ltd.

Johnny said: “Common sense would 
suggest that a train station car park is not a 
street and given our proximity to the tick-
eted gates, 99 per cent of our customers are 
FCC customers catching a train to work or 
home.” 

But St Albans district council said the sta-
tion car park is an area where any member of 
the public can gain access without payment 
and therefore qualifies as a street.

As well as claiming the fee is not relevant 
to their location, the traders feel is it far too 
expensive.

Charlotte Powell wrote to St Albans 
council requesting a breakdown of how the 
annual fee is spent within the department 
that issues street trading consent, but they 
were unable to show this as they “do not 
hold records in that way”.

Johnny, a former contestant on BBC2 
show The Great British Bake Off, said: “If 
these individual costs are not known, how is 
it possible to reach a figure of £750? It is 
my opinion that these costs are nothing more 
than a guess.”

He added they did not provide an expla-
nation for why the costs need to be revisited 
each year when there has been no change to 
the business or trading location.

“I have been trading for two years and 
have paid a total of £1,500, while Soko Cof-
fee has been trading for four years and has 

paid £3,000. 
“That is a total combined administration 

fee of £4,500 for two businesses with no 
change in their location, product or service.

He went on that this amount paid is a sig-
nificant amount of money that could have 
been invested in their businesses and may 
have afforded another static van for a differ-
ent station, adding: “Application processing 
fees should be less than £100 and reviewed 
every three to five years.”

The council’s legal department claimed 
the fees reflect the necessary work for 
processing the application and include an 
assessment of the site. 

The street trader was also recently frus-
trated to discover that to trade during the day 
in Christopher Place – again on private land 
– he would have to pay an additional £750. 

Despite the fact Johnny will trade from 
two locations in the city centre and has a 
shop opening on Verulam Road the council 
said they could not offer a discount.

A spokesperson said: “We apply our 
street trading policy fairly to all street trad-
ers regardless of their other business con-

cerns or where they live.” 
On the whole, Johnny maintains the coun-

cil force unreasonable costs on the majority 
of the city’s street traders.

“Coincidentally a street trader in St 
Albans town centre pays £6,000 per year to 
trade for every week of the year. 

“In contrast First Group Ltd charge us a 
third of this price to trade for every week of 
the year and this fee includes station services 
such as electricity.”

The 28 year old baker said the council 
should be more proactive in helping busi-
nesses and should turn the number of empty 
shops in Market Place into pop-up shops for 
budding entrepreneur.

“Inevitably, they have turned into horrible 
shrines to the council, rather than creating 
jobs and revenue through shops and innova-
tive social enterprises.”

He added: “As a small business that has 
grown over the last three years from market 
stall to mobile trader, supplying top food 
businesses, to opening a premises in St 
Albans town centre, I feel that St Albans dis-
trict council have never aided this journey.”

Monique Hall
monique.hall@hertsad.co.uk

Johnny Shepherd, owner of The Pudding Stop


